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10-Millionth Item Borrowed Marks High in Library Usage 
Cincinnati’s Public Library Stacks Up Once Again Among 
Nation’s Top Ranked Libraries 
 

When Mario and Ambia Crutcher of Clifton visited the  
Main Library this past Monday to sign their youngest son up 
for a library card, they were completely surprised to be greeted 
with balloons, a Library totebag, and a “Got Books” t-shirt to 
celebrate the occasion.  Theirs marked the10 millionth item, 
borrowed in 2009, yet it’s only midway through the year!   
 

It was a doubly special day for the Crutchers, whose two-year-
old son, J� mir, wasted no time making use of his very first 
library card. Both J� mir and his brother Dre-don, age seven, 
love to read Dr. Seuss books and found several choices to take 
home with them on this eventful day. Thanks to Library users 
like the Crutchers, Hennen’s American Public Library Ratings 
has recently ranked the Public Library of Cincinnati and 
Hamilton County among the 10 best public libraries in its 
category for the fourth consecutive time. Among the more than  
9,000 libraries around the country from which the data is compiled,  
Cincinnati’s system is one of 83 that serves a population of more  
than 500,000. 
 

But the number of items loaned is just one of the gauges for ranking how Cincinnati’s 
library “stacks up” nationally. The ratings and scoring compare 15 different input and 
output measures focusing on collection, reference service, staffing, and number of 
visitors, as well as circulation per capita. Usage in all service areas of Cincinnati’s 
library—from program attendance to use of online resources—reached record highs in 2008 and is even higher 
year to date in 2009, despite a significant decrease in funding to support the surge.  
 

“If not for the thousands of customers we serve each year, we could not achieve such high rankings,” said 
Library Executive Director Kim Fender. “Continued usage has made us great, and it takes a great staff to serve 
the increasing demands, especially with the shortfalls in funding that we continue to face. Since 2000, our 
budget has been steadily shrinking, while demand continues to rise.” 
 

Fender added, “While it’s nice to be recognized for our excellence and we appreciate the accolades, meeting the 
demands of the community is our top priority. But without additional funding our nationally ranked Library, 
which has been repeatedly recognized as one of the top, will be in jeopardy. The Library we all know and love 
will be forced to dramatically reduce its resources and services at a time when they are needed most.”   more �    
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Library in Top Ten – page 2 
 
About the Rating System - Thomas J. Hennen, Jr., Director of the Waukesha County Federated Library 
System in Wisconsin, compiles Hennen’s American Public Library Ratings (HAPLR). This year marks the 
tenth anniversary of the HAPLR. Hennen lists the top ranked 10 libraries in each of 10 population categories. 
These 100 public libraries are widely considered to be the best libraries in the country.  Hennen’s recently 
released ratings are based on fiscal year 2006 data for most of the participating libraries and compares data 
reported by more than 9,000 libraries across the country. Hennen’s Ratings are based on such statistics as 
circulation of materials, customer visits per hour, and number of volumes owned per capita.  
 

Facts About the Public Library of Cincinnati and Hamilton County–  
· There are more than 9.5 million items (including books, magazines, digital audio books and ebooks, 

video-on demand, audio books-on-CD and on-cassette, music CDs, DVDs, videos, CD-ROMs, music 
cassettes, children’s book & cassette sets, large print, sheet music, and slides) available to borrow from 
the Library’s collection.  

 

· Similarly, Cincinnati’s library is one of the most-used library systems in the country and annually 
presents over 14,500 free programs. It consists of the Main Library and 40 branch libraries located 
throughout Hamilton County.   

 

· In 2008, the Public Library was visited by more than 5.6 million people, answered 2.1 million reference 
questions, and loaned out over 15.6 million items. According to a Public Library Association statistical 
report, the Main Library is the single busiest public library building in the U.S.  

 
· Special services provided by the Library through the Outreach Services Department include books-by-

mail for homebound; collections delivered to day cares, senior centers and incarceration facilities; and 
teacher collections loaned for use in the classroom. Among other services offered are Passport 
application service, materials in dozens of languages, bilingual storytimes, English as a Second 
Language programs, and literacy services including GED classes & GED practice testing. The Library 
provides free in-house and remote access to the online catalog, Homework Chat (3rd-12th grade), 
KnowItNow anytime interactive reference service, commercial databases with full-text articles, 
interactive books & reading blog, and other information resources, including Veterans History Project 
website with streaming video; Kidspace, a web page for children and their parents; and Teenspace, 
connecting teens to the Library 24/7; New Arrivals service, and wikis for Inland Rivers Photographs, 
Abraham Lincoln Letters, and Victorian Valentines. Additional online services include customizable 
email newsletter, directories of selected websites, reading resources and recommendations, and free Wi-
Fi service at all 41 locations.  

 
 

 
 
 
 
 
 
 

For more information about your Public Library, inc luding how it is funded, visit 
http://www.cincinnatilibrary.org . 

PHOTO CAPTIONS:  The Crutcher family (left to right) Ambia, Mario, and their two sons J� mir, age 2, 
and Dre-don, age 7, were presented a gift for borrowing the 10 millionth item from the Public Library of 
Cincinnati and Hamilton County’s collection. Greg Edwards, Library Services Director (left) and Kim 
Fender, the Library’s Executive Director (right), presented them a gift to celebrate the occasion. (Below) 
J� mir proudly displays his first library card that he wasted no time using on this eventful day.  


