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Turning a new page.

> major goals for
a thniving future

Our Library had an outstanding year in 2010. It is evident that in

these challenging economic times, our Public Library is more valuable

to residents of Hamilton County than ever before as proven by a
considerable increase in several key numbers: customer visits, new
cardholders, e-books downloaded and use of free programs. We connect
our citizens real-time to a world of ideas and information and ensure

that this is a personal and local experience.

To meet the demands of the future, our Library has developed a strategic

plan that includes five major goals:

e Advance the use of digital content

® Excel in customer service

® Be the first choice for information and research
* Support literacy and lifelong learning

* Achieve financial security

Throughout the years, our Library has developed a reputation for
excellence. The continued innovation and diligent stewardship portrayed
in this report are leading indicators that we will ensure this tradition of
excellence for all future generations.












Atrip to the library.
A journey to anywhere.

6.5 million visits

PUBLIC LIBRARY USAGE WEB SERVICES

Circulation 16,311,136 Catalog Searches 47,249,553
Visits 6,450,715 Database Uses 1,758,017
Reference Service 1,799,954 Web Pages Accessed 16,038,897
Programs Presented 14,247 Total Online Resource Use 65,046,467

Program Attendance 323,196












Changing technologies.
Changing lives.

6> million uses of
online resources

Our Library offers a variety of innovative services available to meet today’s
ever-changing needs in a technology-based world. We deliver important

content to people on their own schedules.

¢ KnowltNow enables area residents to chat online with a librarian 24/7,
helping drive our Library’s website traffic up to include nearly 65 million

catalog, database and general Internet searches

¢ A Bill and Melinda Gates Foundation Opportunity Online Hardware
Grant provided upgraded and additional computers to 17 of our
branches. Library funds and additional gifts upgraded computers at
the remaining 23 branches allowing customers access to everything
from job applications to social networking









Where enrichment begins.

$1.9million

in private donations

2010 REVENUES

2010 EXPENSES

Public Library Fund $36,702,540 61.4% Salaries & Benefits $35,416,026 63.9%
Tax Levy $19,691,088 33.0% Library Materials $8,255,040 14.9%
Fines & Fees $1,950,189 3.3% Purchased &

Miscellaneous Income* $789 433 1.3% Contracted Services $7,860,899 14.2%
Combutems 5 Gt $268005  04%  Supplies $1,647,128  3.0%
Restricted Grants $186,800 0.3% Capital Improvements $1,217,190 2.2%
Earnings on Investments $148,086 0.2% Furniture & Equipment $1,068,826 1.9%
TOTAL REVENUES $59,736,141 TOTAL EXPENDITURES $55,465,109

*Property rentals, e-rate telecommunication discounts, refunds, passport

and shopping bag sales, sale of services and property
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